IMPORTANT NOTICE
ACOVID-19 WARNING

An inherent risk of exposure to COVID-19 exists In any public place where
people are present. COVID-19 is an extremely contagious disease that
can lead to severe iliness and death. According to the Centers for Disease
Control and Prevention, senior citizens and Guests with underlying medicol
conditions are especially vulnerable,

By visiting Walt Disney World® Resort, you voluntarily assume all risks related
to exposure to COVID-19.

Help keep each other healthy.
HEALTH AND SAFETY REMINDERS

Check our Know Before You Go page at disneyworld.com/updates for the
most up-to-dote information. Please note that health and safety measures,
policles and operational guidelines are subject to change.

INFORMATION

GUEST RELATIONS
Please visit Guest Relations located inside City Hall for:
» Questions and Concerns
» Ticket Upgrades
» Separated Guest Assistance
« Services for Guests with Disabilities
+ Services for International Guests
» Lost and Found
To report a lost item, please visit disneyworld.com/lostondfound.

PAYMENT OPTIONS
=% Walt Disney World® Resort accepts Disney® Visa® Cards,
Ol Disney Rewards Redemption Card, Disney Gift Cord, Visa®,
= Mastercard®, Discover®, American Express®, Diners Club®,
JCB®, traveler's checks and cash.

PARK RULES
Please comply with Park rules, signs and instructions, Including but not
limited to:

+ All persons and bags are subject to screening.

» Proper attire Is required,

+ No smoking, Including vaping, cllowed In Theme Parks and
Water Parks. Designated smoking areas are located outside Park
entrances.

+ The following are strictly prohibited:

— Firearms, ammunition, knlves and weapons, of objects that
Arpoov to be weapons
ohol, marfjuana (ncluding marljuana-enriched products) and
any lllegal substances
— Strollers larger than 31" x 52" and any types of wogons
— Pats or other animals, except service animals (L.e, dogs and
minlature horses)
» Disney reserves the right to require a Guest to leave If they are:
~ Using profanity or offansive language towards our Cast Members
or other Guests
— Violating any other Park rules
Additional detalls and o complata listing of Park rules ore avalloble for
viewing ot disneyworld.com/ules of af Guest Relations.
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M Guest Amenities  Wheelchoirs and Electric Conveyance Vehicles | Bralie Guides ¥ ge pir o Listening
Availcble for s}u )ureovcllobleforrentotuwlmfour dlop he Theme Par Device (o amplify soun
or Depost vailable on a first-come,
Rent or Deposit rks. Available on afi
and may not be transferred from Park to Park.

Park Ho ng Opﬁom Ifyou plun to visit mora

k on the same day, retain |
deposdllcketfromtfnﬁmPo CYou vl beubleb
obtain o wheelchair or ECV the some
| day, if available, ot the next Park ot no additional

charge.

)

Rental Location

‘ Complimentary Whnlchalrl.plmmontl.ooctlon

Amenities and *BgAl
Services foruse  * 9“11 UQWW’ s Space Ranger Spin Photos
at the Park Companion Restrooms
See map Inside for locations indicated with (541)

More Options Electric Conveyance Vehicles (ECVs
P Limited number avallable on a fi f(r;t-co)me. first=

il
served basis at the rental location,
Must be 18 years of age or older to rent ECVs.

RESERVATIONS MAY NOT BE MADE IN ADVANCE.

Available on o some-day basis and may only be

: used in the Park where they are rented, Your ECV

¥ will e held if you wish to leave and return to the
, same Park.

Safety in the Pork :::: : Wp.ﬁ'mmmmngwol SERVICE ANIMALS
aroul

Adjust and lower speed while maneuvering
through enclosed spaces ke restrooms,
merchandise and food & beverage locations.

Park your device In safe locations clear from
wolkways and stalrs.

Evacuation

In the event of an evacuation, Guests may be

oc‘ulud to walk certaln distances and navigate
stalrs or narrow wolkways. In this cose, please

have o member of your party assist you, or wait in

a vehicle for assistance.

Transfers

Some attractions requlre Guests to transfer
from thelr wheelchalrs to the attraction, Cast
Members are not permitted to physically Ift
Guests In the transfer.

Please contact a Cast Member for Information and assistance.

. mlt:ky I.I?'Mlng Effocts/ ga gnetlc FI||Id| i Special Effects BEYOND MAGIC KINGDOM PARK
onsit ommon equipment, such as electric
Specal Il mlng and other motors ond adios,that produce electric mifi'}g;c?#?:é"&m‘:w o m:,'um',mm i namhouh Wm

vuuol are used extensively and magnetic flelds are utilized extensively o Indhidual
throu hout the Walt Disney World - throughout the world and also within our %;,rmggw&om and Wm o 9'5'9"7'?0?“' cd m sl -

Resort, These effects nclude  Resorts These flelds are generally no greoter o avents, Al specil effects For wd ot

strobe lights and other effects  than you would experlence In any urban

such as simulated Ilghtnlng' envlronment or mag be exposed o though e pm‘:f"d megdm’hm

xplosions and chaser ligh common household appllances such s °PP‘IcolIon|:fM these  Water Porks Plecse vist Guest Servcen ot the enirances of both
vocuum cleaners and halr dryers. Disney's Woter Park,

Please
NOTE: If you or any member of your party have questions regarding the above, you may speak with o Guest Relations m Town c.‘l."{&"' el T
Cast Member for detalls,
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MAIN STREET, U.S_A°
GUEST SERVICES
1 City Hall (5 i Guest Relations,

Information d
Lost and Found. Mobilit : AL
ramp on LEFT. 1ty Access: Enter using

#* ATTRACTION
2 Town Square Theat
Mobility Access:

f1 DINING

Casey’s Corner Hosted by Coca-Cola® [
The Crystal Palace fib Mobility Access:
Enter using ramp on LEFT. .
The Plaza Restaurant f,
Plaza Ice Cream Parlor Hoste
Main Street Bakery

Tony's Town Square Re

Mobyility Acce::: Enter u;t:gufr:;;?n RIGHT.
B SHOPPING

9 Emporium @ S5y
10 Uptown Jewelers
Featuring Pandora® Jewelry
11 Main Street Confectionery
Hosted by Mars Wrigley [®

IADVENTURELAND"®

* ATTRACTIONS

12 Swiss Family Treehouse (f)

Explore the treehouse inspired by the classic
Disney film. Mobility Access: Abbreviated
experience available for Guests using
wheelchoirs. Guests must enter through the
attraction exit.

13 The Ma?lc Carpets of Aladdin®
Fly high on a magic carpet above
Adventureland.

14 Jungle Cruise® (&) Bj [»c) Set sail on a
whimsical cruise through exotic rivers.

15 Walt Disney's Enchanted Tiki Room

[c) Wolch tropical birds and colorful
flowers come to life.

16 Pirates of the Caribbean® [ne) - |
Embark on o voyage to a time when pirates
ruled the seas. Mobility Access: See a Cast
Member for transfer information.

1 DINING

17 Spring Roll Snack Cart

18 Sunshine Tree Terrace [

19 Jungle Navigation Co. LTD
Skipper Canteen b

20 Aloha Isle Hosted by
DOLE® PACKAGED FOODS [

21 Tortuga Tavern

@ SHOPPING
22 Plaza del Sol Carlbe Bazaar S5

"FRONTIERLAND® ]

% ATTRACTIONS :
23 Splash Mountaln® A ¢ 40"/102 cm.
Enjoy a thrilling log flume ride through
a whimsical world of classic characters.
Mobility Access: See a Cast Member for
direction. Transfer Access Dolvlco da.va:ablo.
under Mountaln Rallroa

et :’ 45"'/102 cm. % Ride through a gold-
mining town on a runaway train. obility
Access: See a Cast Member for options.
Transfer Access Vehicle available.

er (&) See Mickey M 1
Enter using rfamp on YQIGD?I‘Il’J.se

d by Edy's®

NN AU

25 Tom Sawyer Island (%)

Brave this Mark Twain-inspired hideaway.
Mobility Access: Raft portion accessible for
Guests using wheelchairs.

26 Country Bear Jamboree (&) B o) Have
a knee-slappin’ time with these singing bears.
Mobility Access: Enter through door on LEFT.

1 DINING

27 Golden Oak Outpost

28 Pecos Bill Tall Tale Inn and Cafe @

29 Westward Ho

@ SHOPPING
30 Frontier Trading Post S

L LIBERTY SQUARE

W ATTRACTIONS

31 The Hall of Presidents &)
Behold all the U.S. Presidgtzr@t
together. 22 minutes. Mobility Access: Enter
through door on RIGHT.

32 Liberty Square Riverboat (&)

Cruise the Rivers of America aboard the
Liberty Belle. Mobility Access: Enter through
exit on RIGHT or LEFT.

33 Haunted Mansion® () [sc) =2 Take a
spine-tingling tour of this dark, haunted
estate. Mobility Access: Transfer Access
Vehicle available. Contact a Cast Member for
additional information.

1 DINING

34 Liberty Tree Tavern b Mobility Access:
Enter using ramp on LEFT.

35 The Diamond Horseshoe b

36 Columbia Harbour House (&

37 Liberty Square Market

38 Sleepy Hollow (&

B SHOPPING

39 Ye Olde Christmas Shoppe
40 Memento Mori Sy

FANTASYLAND"®

W ATTRACTIONS
41 Prince Charming Regal Carrousel &,5&)
Ride this classic attraction. Mobility Access:
See a Cast Member for options.

42 Mickey's PhilharMagic® (5] B () aso
Get swept away in this 3D movie.

43 Peter Pan's Flight® () (s Fly with Peter
Pan aboard o magical ship. Mobility Access:
See a Cast Member for options.

44 “it's a small world"® (ne)

Take a boat tour around the globe.
Mobility Access: Enter through designated
wheelchalr entrance.

45 Under the Sea~Journey of The
Little Mermaid L)

Descend below the waves for a splashy
muslcal adventure.

46 The Barnstormer 1 35°/89 cm.

Take flight on this thrilling junior roller coaster.
Expectant mothers should not ride.

47 Dumbo the Flying Elephant® (&) Ride your
favorite flying elephant. Mobility Access:
Transfer Access Vehicle avallable.

48 Mad Tea Party (&] Spin around and around
In o glant teacup. Mobility Access: Transfer
Access Vehicle avallable.
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49 The MOE:T Adventglton of Winnie the Pooh

50

51

Travel through the Hundred
Acre Wood in an oversized Hunny Pot.
Mobility Access: See a Cast Member for
options and transfer information.
Seven Dwarfs Mine Train t1 38"/97 cm.
** Race and rock through a diamond mine
on this family coaster. Expectant mothers
should not ride. Mobility Access: Transfer
Access Vehicle available.
Princess Fairytale Hall (&) See some of your
favorite Disney princesses!

1 DINING

Cinderella's Royal Table b
Pinocchio Village Haus [®

Be Our Guest Restaurant fib
Gaston's Tavern

Prince Eric's Village Market
Cheshire Café Hosted by Minute Maid®
Storybook Treats

The Friar's Nook (@

B SHOPPING

60
61

Fantasy Faire 5s”
Big Top Souvenirs S

" TOMORROWLAND®
W ATTRACTIONS

62

63

64

65

66

67

68

o
69

Tomorrowland Speedway A

$1 32"/81 cm.; 54'}7137 cm. to ride alone

Take a ride in your very own hot rod. Mobility

Access: Tronsrer Access Device available.

Space Mountain® A $1 44/112 cm.
Blast off on this coaster ride in the dark.

Mobility Access: See a Cast Member

for options.

Astro Orbiter (&) Pilot your own spaceship

high above Tomorrowland. Mobility Access:

See a Cast Member for access to elevator.

Tomorrowland Transit Authority

PeopleMover Presanted by Enterprise®

® [»5 Ride this mass transit system

of the future.

Walt Disney's Carousel of Progress

@) B &) [ (& Trovel through the 20th

century to see how technology has Improved

our way of life.

Buzz Lightyear's Space Ranger Spin®
é) ~» Fire lasers to defeat Zurg
in this shooting gallary-inspired game.
Mobility Access: See a Cast Member for
transfer information.

Monsters, Inc. Laugh Floor® (5] B

(€3 *» Discover the power of laughter In this

live comedy show with audience participation!

INING

Cosmic Ray's Starlight Café
Hosted by Coca-Cola® [

Auntie Gravity's Galactic Goodlies
Cool Ship Hosted by Coca-Cola®
Joffrey's Coffee & Tea Company®
The Lunching Pad (&

Tomorrowland Terrace Restaurant (&
Open seasonally.

B SHOPPING

75
76

Star Traders y
Ursa's Major Minor Mart

CE APP

MY DISNEY EXPERIEN

PRESENTED BY ATET Dow;\load ;h:;upy
isney Experience app from a

?toro Z:r vﬁ?l mydlsnoycxperlanca.colm on

your mobile browser to view operating

hours and show times. oy N
[#1#9) Restrooms
D Accessible Restrooms
(&#1)) Companion Restrooms
::: First Aid* Presented by AdventHealth
Ao Automated External Defibrillators
fl Guest Relations
E3 Baby Care Center
(&) Service Animal Rellef Areas
@ smoking Area
@ ATMs Presented by Chase
& Stroller Rentals
@ Wheelchair Rentals
Locker Rentals

Fireworks Viewing for
Guests with Disabilities

Physical Considerations
Minimum Height Requirement

(£) Must be ambulatory

(&) May remain in wheelchair/ECV

Must transfer from wheelchair/ECV
Must transfer to standard wheelchalr
Must transfer to standard wheelchair,

and then to ride vehicle

Sign Language
@ (available Mondays and Thursdays)

] 2 @J@

Visit Guest Relations for more
information about:

Assistive Listening
[#e) Handheld Captioning
[c€] Video Captioning
Audio Description

(@ Mobile Food & Beverage Ordering

[f» Mobile Dining Reservation
Check-In & Walk-Up List

[Z] Disney PhotoPass® Photographers
Memory Maker Sales Center
&8 Disney Vacation Club®
Information Center
& Moblile Checkout

s Disney Pin Trading Destination
*Emergency services available by calling 911.

Special Considerations for Attractions

Sn'etrpmmb'dsaﬁkyw' ond notices.

@ Supenvise children ot oll times. Children under
be occompanied by a person oge 14 years or
For your safety while on ottroctions, remain sected with hands,

7 years must

orms, feet and legs inside the vehicle.

2 be immediately

hmd-w.&mwnmbnb-mhawmm:o‘o

Cast Member for assistonce.

F“hysA ical considerations on designated attractions:
Warning! For safety, you should be in good health ond free from

blood pressure, heart, bock or neck mosmsch\morw\-hgh

by this odventure. Expectant mothers
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THE WORLD’S MOST

‘MAGICAL

CELEBRATION

Create unforgettable memories to last a lifetime with Walt
Disney World Resort 50th Anniversary celebration offerings!

For all 50th anniversary celebration offerings, including food
& beverage items, merchandise collections and more, visit
disneyworld.com/50guide.

TRANSPORTATION

a MONORAIL TRANSPORTATION Available to the Transportation

a® and Ticket Center, Disney's Contemporary Resort and Disney's
Grand Floridian Resort & Spa. Monorail Transportation to EPCOT®
Is available via transfer at the Transportation and Ticket Center.

RESORT BUS SERVICE Available to most Disney Resort hotels,
EPCOT, Disney's Hollywood Studios® and Disney's Animal Kingdom®
Theme Park.

FERRYBOAT SERVICE Available to the Transportation and
Ticket Center.

ﬁ WATERCRAFT SERVICE Avalable to Disney's Polynesian
Village Resort, Disney's Grand Floridian Resort & Spa, Disney's Fort
Wilderness Resort & Campground and Disney’s Wilderness Lodge.
WALKING PATH Available to Disney’s Contemporary Resort and
Disney's Grand Floridian Resort & Spa.

RIDESHARE Hosted by Lyft Avallable for oll services in the
designated pickup area at the Transportation and Ticket Center.

ACCESSIBILITY ANP_MOBILIT"“;;"‘

Courtesy Wheelchairs Complimentary wheelchalrs are avallable for
travel to and from the accessible parking lot and the nearest wheelchalr
rental location. These courtesy blue wheelchairs are not permitted for use
inside the Theme Parks.

ooms and Companion Restrooms Restrooms ot the Theme
ga.r:s'.rdeslgnoted by @, o%or facllities designed for access by Guests with
mobllity disabllities. Companion-assisted restroom facllites, dosi?noted by
(541, are also avallable at many locations In each Theme Park. Theme Park
First Ald locations, designated by &3, have facllities with odditional space
and privacy for Individuals who may need asslstance from a member of thelr

party with thelr personal care needs.

ble Transportation
TAhiﬁo.lwlng options gn avallable for Guests In wheelchalrs or ECVs:

+ Watercraft and Ferryboat access varies depending on the type of

watercraft and existing conditions.
an accommodate various types of wheelchalrs and ECVs, The

: c't::?ofd Iift size Is 30" x 48", The wheelchalr or ECY must fit the |ift
without being forced and be securely fostened In the restraints, We
racommend that Guests using ECVs transfer to a bus seat while onboard,

« Monorall system can be accessed by elevators and/or ramps, at the
Transportation and Ticket Center, Magic Kingdom Park, Disney's Grand .
Floridian Resort & Spa and Disney's Contemporary Resort,

Viewing Areas [F& Some show oreas have designated viowlnr? oreqs
for Guests with disabillties. These areas ore filled on a first-come, first-served
basls, Plan to arrive early, as space Is imited, Viewing spaces cannot be

reserved o guaranteed. Parties lorger than six may be asked to separate ‘

and reunite afterwards,

Dining and Shopplng Locations Some counter-service and
morchg\diu locoUo':fhovo narrow queues formed by rallings that may be
difficult for Guests using wheelchalrs. At these locations, we suggest that

a member of your party order and transport the food, or contact o Cast

Member for assistance.
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IMPORTANT NOTICE
A COVID-19 WARNING

An inherent risk of exposure to COVID-19 exists in any public place where
people are present. COVID-19 Is an extremgly contagious disease thot
can lead to severe illness and death. According to the Centers for Disease
Control and Prevention, senior citizens and Guests with underlying medicol
conditions are especially vulnerable.

By visiting Walt Disney World® Resort, you voluntarily assume all risks related
to exposure to COVID-19.

Help keep each other healthy.
HEALTH AND SAFETY REMINDERS

Check our Know Before You Go page at disneyworld.com/updates for the
most up-to-date information. Please note that health and safety measures,

policies and operational guidelines are subject to change.

TIPS & INFORMATION

GUEST RELATIONS
Please visit Guest Relations located inside City Hall for:
» Questions and Concerns
+ Ticket Upgrades
+ Separated Guest Assistance
» Services for Guests with Disabilities
» Services for International Guests
* Lost and Found
To report a lost item, please visit disneyworld.com/lostandfound.

PAYMENT OPTIONS

P 'alt Disney World® Resort accepts Disney® Visa® Cards,
Disney Rewards Redemption Card, Disney Gift Card, Visa®,
==& Mastercard®, Discover®, American Express®, Diners Club®,
JCB®, troveler's checks and cash.

PARK RULES
Please comply with Park rules, signs and Instructions, Including but not
limited to:
* All persons and bags are subject to screening,
* Proper attire Is required.
* No smoking, Including vaping, allowed In Theme Parks and
Water Parks, Designated lmcﬂdng areas are located outside Park
entrances,
* The following are strictly prohibited:
= Firearms, ammunition, knives and weapons, or objects that
:rpear to be weapons
= Aicohol, marfjuana (Including marjuana-enriched products) and
any lllegal substances
= Strollers larger than 31" x 52" and any types of wagons
— Pets or other animals, except service animals (L. gogs ond
minlature horses)
* Disney reserves the right to require a Guest to leave If they are:
= Using profantty or offensive language towards our Cast Members
or other Guests
= Violating any other Park rules

Addltional detalls and @ complete listing of Park rules are avallable for
viewing at disneyworld.com/ules or at Guest Relations.
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